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General Conditions of Sale and Delivery of Stahl + Metall AG 
 
Dear Business Partners 
 
The following general conditions of sale and delivery are binding if they are declared to be applicable in the offer or in the order confirmation. 
Conditions of the customer that deviate from these are only valid if they have been expressly accepted by Stahl + Metall AG in writing. 
We constantly strive to comprehensively apply quality management in the relationships with our business partners. 
 
1 Scope of validity 
These conditions of sale and delivery apply solely and for all contracts regarding deliveries and other services unless otherwise explicitly 
agreed. General contractual conditions of the Purchaser are excluded and do not apply. 
 
 
2 Offer 
Offers that do not include a deadline for acceptance are non-binding. 
 
3 Prices and conditions of payment 
Our prices do not include statutory VAT, which is indicated separately in the invoice. As a fundamental principle, the invoice amount is to 
be transferred to an account named on the invoice in the respective invoice currency without any deduction and costs of third parties. 
Conditions of payment that deviate from these will be indicated on the invoice. We are entitled to demand arrears interest of 8% for delayed 
payments and this is due for payment immediately. 
 
EXW Incoterms 2010 (named location) applies for all our deliveries, unless otherwise specified in writing. 
 
4 Date of delivery 
The date of delivery is postponed appropriately if obstacles occur that the supplier cannot avert despite the application of due care, 
irrespective of whether they occur at the premises of the supplier, customer or a third party. The Purchaser accepts partial deliveries. 
 
5 Transfer of risk 
The transfer of risk is oriented to the Incoterms clause of the International Chamber of Commerce used in the individual contract and which 
is valid at the time the contract is concluded. 
 
6 Warranty 
Defects are to be reported to us in writing and with sufficient documentation after the delivery of the goods. Otherwise, the goods are deemed 
to have been accepted. Subsequent complaints will only be accepted if the defects were hidden, i.e. were not discernible at the time of 
delivery despite careful checking and the Purchaser complains about this in writing within 1 (one) week of the defects being detected.  
 
Transport damage can only be recognised if a corresponding reservation is made on the delivery note to the freight carrier on receipt of the 
goods. 
 
In the event of defective goods, we have the right to replace them, subsequently improve them, compensate for the lesser value 
or revoke the purchase. The Purchaser must accept our choice and does not have any right of choice himself/herself. Warranty 
claims expire 12 (twelve) months after delivery. Further liability for loss of profit or for consequential damage due to defects, such 
as e.g. costs of sorting and return transport, removal costs, recall costs, etc. is excluded in as far as this is permissible under the 
law. 
 
Defective goods may only be returned after receipt of our forwarding instructions. 
 
7 Reservation of title 
We reserve title to the item of purchase until receipt of the invoice amount for all deliveries. The Purchaser authorises us to have the 
reservation of title entered in the official register at any time, at his/her costs and with the collaboration on his/her part required for this and 
to comply with all formalities in this regard. 
 
8 Place of jurisdiction 
The legal relationship is subject to Swiss law. The place of jurisdiction is Zurich. We reserve the right to also file our claims at the Purchaser's 
domicile or before any other responsible court. 


