
Stahl + Metall AG · Industriestrasse 25 · 8604 Volketswil · Switzerland                    
 

 zertifiziert nach ISO 9001:2015 

Updates on implications of the Corona virus 
 
 
Below, you will find information about the specific implications on Stahl + Metall AG caused by the Corona virus. 
Information about the general situation can be found under „News“ on our Website. 
 
 

Update 03.04.2020 / 16:00 h 
 
Since 1 April 2020, we operate with reduced working hours due to the general downturn in the whole economy. 
Given the fact, that we had already divided our team into two groups, the reduced working hours will not have a 
substantial impact on our operations. We still are available for our business partners in the usual way, if not 
through the normal contact person then through its representative. 
 
 

Update 24.03.2020 / 13:00 h 
 
The Italian government has decided to shut down all activities not directly related to the coronavirus emergency 
management. All of our supply partners in Italy are affected by this measure and are forced to temporarily 
suspend all their production and shipping activities. From today’s perspective, this shut down will stay in force 
until at least 3 April 2020. 
 
We stay in close contact to our suppliers to monitor the evolution of the situation and will inform those customers 
whose orders might suffer from a delay in delivery. We thank our customers for their comprehension of this 
extraordinary situation of force majeure. 
 
 

Update 18.03.2020 / 13:00 h 
 
The quick expansion of the corona virus disease over Switzerland and the whole of Europe is a severe situation. 
The health of our employees is our main concern and we commit to its protection and to the fight against further 
spreading of the corona virus. Only by this, we will be able to render the services our business partners are used 
to. 
 
Therefore, we have divided our team into two groups. Each group works separated from the other group either 
in the Volketswil office or in home offices. The groups switch their working place on a daily basis without having 
direct personal contact. You can reach your contact person or its representative under the know phone number 
and email address. 
 
On top, we abstain from business trips as well as from receiving visitors in Volketswil and we have taken extensive 
health protection and cleaning measures. 
 
We continuously monitor the individual delivery situation of our suppliers and the impact on current orders. Any 
potential delays will be communicated proactively to our customers. At present, there are no signs for delivery 
delays, beside the fact of longer transportation times due to slow border clearances. 
 
Our company is still fully operational and does not suffer from interruptions. The aforementioned measures might 
lead to longer reaction times and a decline of our service level but finally will ensure the maintenance of our 
business processing, the supply chain and thus the deliveries to our customers. 
 
Thank you for your comprehension. 
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Update 13.03.2020 
 
Our company is fully operational. Preventive measures to maintain operations have been taken. This might cause 
some delay in our response time. 
 
Given the general situation of closed border stations, extended border controls and consequently long customs 
processing times, deliveries might be delayed. At present, there are no signs that our supplies will be interrupted 
completely. 
 

 
For further questions, please contact: 
 
Reto Peter, CFO, peter@stahl.ch, +41 44 931 41 50 
 
Stahl + Metall AG 
Industriestrasse 25 
8604 Volketswil 
www.stahl.ch 
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